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Academic Support Services

Tests Administered at the BYU–Idaho Testing Center 

The Testing Center provides classroom testing for the University 
in the form of write-on tests, multiple choice tests, computer-based 
tests, or a combination of these methods.  In addition, the Testing 
Center provides batch scoring for multiple choice tests administered 
in the classroom on answer sheets.  The Testing Center has a main 
testing room containing 280 desks and 70 computer stations, with 
an additional 70 tablets for computer-based exams that can be used 
either in the Testing Center or in remote locations on campus.   The 
music room provides constant instrumental music to ease test anxiety 
and can accommodate 130 students.  In addition there are 4 ac-
commodated testing rooms and a high-stakes testing area with 11 
computer and 2 paper/pencil stations.

The BYU–Idaho Testing Center also administers the following:

• Automotive Service Excellence Exam (ASE)

• College Level Examination Program (CLEP)

• COMPASS Placement Testing

• Graduate Management Admission Test (GMAT)

• Law School Admissions Test (LSAT)

• Miller Analogies Test (MAT)

• Pearson VUE Certifi cation Testing

• Professional Assessments for Beginning Teachers (Praxis)

• Residual ACT

• Test of English as a Foreign Language (TOEFL)

BYU–Idaho Online Course Exams

Some exams for BYU-Idaho online courses require an approved 
proctor. Students in the Rexburg or surrounding area will need to 
take their exams in the BYU-Idaho Testing Center. Students outside 
the Rexburg area will need to locate an approved proctor.   For more 
information regarding approved proctors go to: http://www.byui.
edu/testing-services/proctoring

It is the student’s responsibility to contact the proctor to set up an 
appointment to take each individual exam. A request must be submit-
ted to Online Testing each semester.  Proctors or testing centers may 
charge a fee to administer the exam which the student is responsible 
to pay.  Contact Online Testing with questions regarding suitable 
proctors:

 E-mail (preferred):  onlinetesting@byui.edu

 Phone:  (208) 496-1760

 Hours:  8:00 am – 8:00 pm (Mountain Time)

After-hours emergencies: contact the BYU-Idaho Help 
Desk ( 208) 496-9000

Proctored Exams at BYU–Idaho

The BYU–Idaho Testing Center provides proctoring services to indi-
viduals who need to take an exam offered through another institution 
or organization.  No fee is charged for most of these exams.  To de-
termine if an exam requires a fee or to make arrangements for a test 
to be proctored at the BYU–Idaho Testing Center, please contact:

 BYU–Idaho Testing Services

 525 South Center – STOP 0780

 Rexburg, Idaho 83460

 Phone: (208) 496-1760

 onlinetesting@byui.edu

The Testing Center is dedicated to enhancing the learning and 
teaching process while adhering closely to the National College Test-
ing Association (NCTA) Professional Standards and Guidelines for 
testing.

ACADEMIC SUPPORT CENTER

Introduction 

The Department of Academic Support offers a variety of learning 
support programs described below. These include the Tutoring Cen-
ter and centers specializing in reading, writing, math, study skills, oral 
presentations, and English as a second language. 

Tutoring Center

Students who desire help beyond their regular classroom instruction 
may seek assistance at the Tutoring Center. Tutors are chosen from 
students who have succeeded academically in the class, completed a 
tutor-training program, and have been approved by their department. 
There is no cost for this service; however, students are encouraged 
to seek fi rst all possible help from instructors and class help sessions 
before signing up for tutoring. To sign up and schedule tutoring ap-
pointments, see the tutor request link on your my.byui.edu page. 

Reading Center 

The Reading Center offers help with basic and advanced reading 
skills in the Center. Tutors strive to give students an opportunity 
to improve those reading strategies necessary for college success. 
Students who come to the Reading Center may work to improve 
any of the following: vocabulary, reading comprehension, spelling, 
study skills, and reading effi ciency. The center offers a study buddy 
program to any student who needs assistance in organizing and 
completing assignments. (Students participating in this program may 
register for credit (Eng. 102) or may come for no credit). Students 
of all abilities are served at the Reading Center.  Many come for help 
with understanding reading assignments and general study support in 
their classes. Everyone and anyone is welcome.

English Transitional Center 

The English Transitional Center (ETC) is designed to help students 
with English as a Second Language (ESL) adjust to their role as 
matriculated college students.  The ETC helps students improve 
and practice their listening, speaking, reading, and writing skills.  
Through English 102 modules, students may receive individual 
(peer tutor) help with pronunciation, grammar, writing, vocabulary, 
reading comprehension, and conversation skills.  English 102 may be 
taken for credit or non credit.  English 108 (orientation and verbal 
communication) and English 109 (writing) are classroom setting 
courses offered to ESL students. Students receive college credit 
towards graduation for all of these courses.  

Writing Center 

The Writing Center provides a relaxed environment for students who 
want to improve their writing skills. Qualifi ed student assistants work 
individually with writers in free, twenty-minute sessions. Walk-ins are 
welcome. Because the Center teaches writing as “re-writing,” stu-
dents may expect help throughout the writing process as they move 
their papers from rough drafts to the fi nal product. Writing assistants 
and students work together to accomplish the following:

 

• Discover and generate ideas for essays 

• Compose strong introductions and conclusions 

• Develop support through detailed, concrete discussions 

• Organize and focus evidence 

• Construct topic sentences and transitions 

• Write research papers, resumes and letters of applications, propos-
als, summaries, responses, and literary critiques 

• Reinforce skills through practicing on C.L.I.P.S. *a computer 
program that utilizes rules, advice, examples, and computer drills 
to strengthen weak areas in punctuation, grammar, and usage 
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The writing assistants work as an objective audience for writers and 
involve students directly in the critical thinking/writing process. The 
Writing Center is a great resource for students especially when they 
come for assistance in the early stages of the drafting process.

 

Math Study Center

The Math Study Center provides support for all math students on 
campus with three separate services: 

The drop-in Math Study Center is open 55 hours per week, 9 am - 5 
pm on Monday and Friday, 9 am - 9 pm on Tuesday, Wednesday, 
Thursday, and 11 am - 2 pm on Saturday, (closed for devotionals and 
forums) with a staff of tutors available to answer math questions for 
all math classes. Test review is also available for Math 100 and 101. 

One-on-one tutors: This service is recommended for those desiring 
more individualized help than what is offered in the drop-in center. 
Free tutors are available for all math classes offered at BYU–Idaho. 
One-on-one tutoring sessions can be scheduled online. Go to 
my.byui.edu and under the links select Tutor Request. Any inquiries 
can be directed to MCK 272. 

Math requirement preparation courses (Math 100A, Math 100B, and 
Math 101) prepare students for university math requirements; they 
are taught in a lecture-based setting by a dynamic group of professors. 

Study Skills Center 

The Study Skills Center assists students in improving their study 
practices.  Students may obtain help through one-on-one counseling, 
enrollment in one of several study skills courses, or through self-help 
tutorials, assessments, and handouts.

GS-105 College Success is a two credit semester long course designed 
to help students make a smooth transition from high school to BYU-
Idaho. The purpose of the class is to introduce students to the BYU-
Idaho Learning Model, equip students with basic college study skills, 
familiarize students with campus resources, and connect students with 
academic planning tools. The GS-103 A-F study skills modules are six 
.5 credit online courses that are four weeks in duration and offered 
each block.  These modules include:

• Concentration

• Note Taking and Listening

• Thinking Skills

• Textbook Study

• Time Management

• Test Taking Skills

To identify academic weaknesses, students may take an online self 
assessment of their study practices on the following link: https://tu-
tortrack.byui.edu/tracweb40/main.4sp?orl=S-ASSESS-byu2010. For 
more information, please visit us in the McKay Library, room 291.

Presentation Center

The Presentation Practice Center (PPC) is designed to help students 
develop, practice, and polish oral presentations in a professional and 
confi dent manner.  Help is available for speeches, presentations, and 
teaching, to all university students in all majors/disciplines.  The PPC 
has trained tutors who coach individuals and/or groups in a positive 
and constructive manner.  Tutors assist the participant by developing 
confi dence in public speaking, creating outlines, developing topics, 
and using technologies. Recordings of sessions can be provided for 
further student evaluations and critique.  Sign up for an appointment 
online to meet with tutors and practice presentations in an environ-
ment with up-to-date equipment.

Academic Support Services

CAREER AND ACADEMIC ADVISING
Career and academic advisors and peer advisors are available to help 
with questions about academic and career decisions. Advisors have 
many resources available to empower students as they make choices 
for their future. Students who are uncertain about their intended 
major or career are encouraged to take advantage of Career Explora-
tions (GS100) and other resources available in Advising. For example, 
computerized assessments help students evaluate their interests, skills, 
abilities and values as they relate to major and career options. Stu-
dents may declare or change their major at the college’s advising loca-
tion in which their intended major is housed (see locations below).

Faculty Mentors

In addition to Advising, students are also assigned a faculty mentor 
upon major selection. The faculty-mentoring program was estab-
lished on campus to help students get direction and support from 
experienced professionals. Faculty Mentors provide guidance within 
the major as it relates to department outcomes, industry standards 
and individual goals. Students may also visit with their mentor for 
portfolio feedback, career and graduate school guidance, networking 
advice and other discipline-specifi c information.

It is never too early to begin building a relationship with your faculty 
mentor. Students typically begin working with their faculty mentor as 
they approach their junior year. Juniors and seniors should continue 
to work with their college’s advising offi ce for graduation planning 
assistance.

A wide variety of resources are available at each center to help explore 
career and life opportunities, declare a college major, minor and clus-
ters, plan out classes, prepare for graduate school and make successful 
career transitions.

Online Tutoring

Students who are not currently living in the Rexburg area have access 
to several online tutoring options. Video tutorials are available on the 
Academic Support Centers website to help clarify concepts that stu-
dents frequently struggle with. Students also have the option to chat 
with a math or writing tutor. Finally, students who need additional 
help can sign up for a tutoring session with an online tutor. These 
sessions utilize technologies like Skype to help simulate a face-to-
face tutoring experience. The services are available at no cost to the 
student. For more information or to schedule an appointment, please 
visit the Academic Support Centers website.

Volunteer Connection Center

The Volunteer Connection Center offers academically related volun-
teer opportunities and services. We have ten volunteer tutoring labs 
for students to get help in science and language courses, an online 
volunteer tutor matching service, mentoring, and offer advertising 
experience for practicum credit. We also promote meaningful aca-
demic service in Pathway Speaking Partners, and Gateway Seminars.  
All services offered are made possible through student leaders and 
student volunteers. We support teaching and learning on campus 
as well as foster academic success and personal growth for all who 
participate. 

To fi nd out more about our services or to give back in academic 
service please visit: www.byui.edu/Volunteer-Connection


